Company Name RITTER TELEPHONE COMPANY

| Trouble Reports TPR 10.06
1 Access Lines 1197 1194 1186 1181 1170 1157 1136 1136 1138 1141 1143 1145
2 Total Trouble Rpts. 45 51 63 70 106 71 40 52 43 32 44 42

| 3 Deregulated 15 24 18 34 56 39 23 18 22 18 32 31
Siemens 4 Excluded 17 10 18 14 15 1" 8 10 8 3 6
5 Measurable Rpts. 13 17 27 22 35 21 9 24 13 11 6
870.358 6 Trouble Index 1.09 1.42 2.28 1.86 2.99 1.82 0.79 2.11 1.14 0.96 0.52 0.35] <=5

f Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 27 34 46 43 69 43 29 37 34 21 27 32
8 Deregulated 9 16 13 19 33 20 14 12 18 11 18 22
9 Excluded 10 7 12 9 8 9 8 8 6 2 7 8
10 Measurable Rpts. 8 M 21 15 28 14 7 17 10 8 2 2
11 |Restored W/l 24 Hrs. 8 11 21 15 28 14 7 17 10 8 2 2
12 percentage| 100.00%|100.00%]100.00%/100.00%|100.00%100.00%100.00%|100.00%] 100.00%| 100.00%{100.00%| 100.00%] >=95%

Application for Service 5 days TPR 9.01

13 Total Applications 1 2 3 2 4 1 3 1 2 3 3
14 W/ 5 Days 1 2 3 2 4 1 3 1 2 3 3
15 Percentage| 100.00%100.00%]100.00%|100.00%100.00%1{100.00%|100.00%]100.00%]100.00% 100.00% 100.00%| >=95%

< Application for Service 30 days TPR 9.01
16 Total Applications
17 W/l 30 Days
18 Percentage >=95%
19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name

RITTER TELEPHONE COMPANY

APSC SERVICE PERFORMANCE REPORT

, an
Trouble Reports TPR 10.06
1 Access Lines 700 706 701 692 682 679 643 646 648 648 649 650
2 Total Trouble Rpts. 26 45 38 45 62 56 32 36 48 20 30
: 3 Deregulated 10 23 20 23 24 29 20 17 25 11 18
MetaSwitch 4 Excluded 6 7 8 4 13 7 5 4 6 3 4
5 Measurable Rpts. 10 15 10 18 25 20 7 15 17 6 8
6 Trouble Index 1.43 212 1.43 2.6 3.67 2.95 1.09 2.32 2.62 0.93 1.23 2.46] <=5
Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 9 24 18 28 38 39 23 27 27 11 26 28
8 Deregulated 3 11 11 13 13 20 15 12 17 7 14 19
9 Excluded 1 5 2 2 6 4 6 3 1 1 3 2
10 Measurable Rpts. 5 8 5 13 19 15 2 12 9 3 9 8
11 |Restored Wil 24 Hrs. 5 8 5 13 19 15 2 12 9 2 9 8
12 Percentage| 100.00%|100.00%]100.00%/100.00%1100.00%|100.00%100.00%1{100.00%|100.00%| 66.70%|100.00%|100.00%] >=95%
Application for Service 5§ days TPR 9.01
13 Total Applications 2 1 4 2
14 Wi 5 Days 2 1 4 2
15 Percentage 100.00% 100.00%|100.00%|100.00% >=95%
| Application for Service 30 days TPR 9.01
16 Total Applications 1
17 W/l 30 Days 1
18 Percentage 100.00% >=95%
19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name RITTER TELEPHONE COMPANY

. an
|Trouble Reports TPR 10.06
1 Access Lines 318 318 320 317 311 308 295 297 299 299 299 300
2 Total Trouble Rpts. 20 11 14 30 43 33 11 10 8 7 14 17
3 Deregulated 12 8 4 21 20 15 5 6 3 3 6 7
MetaSwitch 4 Excluded 5 1 6 4 12 1 5 2 1 2 2
5 Measurable Rpts. 3 2 4 5 11 17 1 2 4 2 6
870.487 6 Trouble Index 0.94 0.63 1.25 1.58 3.54 5.52 0.34 0.67 1.34 0.67 2.01
’ Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 14 8 9 21 32 25 8 11 9 5 17 11
8 Deregulated 9 5 2 16 12 11 4 6 4 3 11 4
9 Excluded 4 1 4 2 11 1 3 2 1 1 4 4
10 Measurable Rpts. 1 2 3 3 9 13 1 3 4 1 2 3
11 |Restored W/l 24 Hrs. 1 2 3 3 9 13 1 3 4 1 2 3
12 Percentage| 100.00%]100.00%]100.00%]100.00%| 100.00%| 100.00%|100.00%{100.00%100.00%| 100.00%{100.00%1{100.00%| >=95%
Application for Service 5 days TPR 9.01
13 Total Applications 3 2 1 1 2 2 1
14 W/ 5 Days 3 2 1 1 2 2 1
15 Percentage 100.00%100.00% 100.00%|100.00%}100.00% 100.00% 100.00%] >=95%
Application for Service 30 days TPR 9.01
16 Total Applications 1
17 W/l 30 Days 1
18 Percentage 100.00% >=95%
19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name RITTER TELEPHONE COMPANY

Trouble Reports TP

R 10.06

APSC SERVICE PERFORMANCE REPORT

1 Access Lines 232 230 225 225 229 229 220 220 220 221 221 222

2 Total Trouble Rpts. 19 13 12 15 10 21 21 23 14 17 11 13

3 Deregulated 7 9 6 M 4 11 11 15 6 7 3 5

MetaSwitch 4 Excluded 2 1 2 3 3 5 5 2 1 0 3

5 Measurable Rpts. 10 3 4 1 3 5 5 6 7 10 5

6 Trouble Index 4.31 1.3 1.78 0.44 1.31 2.18 2.27 2.73 3.18 4.52 2.26 2.25) <=5
Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 8 6 6 12 10 12 22 28 16 16 10 9

8 Deregulated 5 1 4 6 4 7 14 21 5 4 3 5

9 Excluded 0 3 1 4 4 3 5 3 2 1 4 1

10 Measurable Rpts. 3 2 1 2 2 2 3 4 7 11 3 3

11 |Restored W/l 24 Hrs. 3 2 1 2 2 2 2 4 7 10 3 3

12 Percentage| 100.00%|100.00%]100.00%]100.00%|100.00%|100.00%| 66.70%|100.00%|100.00%| 90.90%}100.00%|100.00%] >=95%
Application for Service 5§ days TPR 9.01

13 Total Applications 2 1

14 W/l 5 Days 2 1

15 Percentage 100.00% 100.00%] >=95%
Application for Service 30 days TPR 9.01

16 Total Applications

17 W/ 30 Days

18 Percentage >=95%

19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name RITTER TELEPHONE COMPANY

APSC SERVICE PERFORMANCE REPORT
Trouble Reports TPR 10.06

1 Access Lines 178 181 178 175 170 165 140 148 148 148 149 149

2 Total Trouble Rpts. 8 11 16 29 19 22 11 6 9 7 12

3 Deregulated 5 3 5 8 9 14 4 2 3 5 6

MetaSwitch 4 Excluded 2 4 3 3 0 1 1 1 2
5 Measurable Rpts. 1 8 7 18 7 8 7 3 1 4
870.531 8 Trouble Index 0.56 4.42 3.93 10.29 412 4.85 5 2.03 3.38 0.68 2.68 4.03} <=5
i Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 8 7 14 25 14 14 15 9 7 4 10 16

8 Deregulated 3 3 8 9 6 10 8 4 3 3 5 10

9 Excluded 2 0 1 1 1 2 1 1 2 1

10 Measurable Rpts. 3 4 5 16 7 4 6 3 3 3 5

11 |Restored W/I 24 Hrs. 3 4 5 16 7 4 5 2 3 3 5

12 Percentage| 100.00%|100.00%|100.00%|100.00%}100.00%{100.00%| 83.30%| 66.70%|100.00% 100.00%|100.00%} >=95%
Application for Service 5 days TPR 9.01

13 Total Applications 1 2 1 1 1

14 W/l 5 Days 1 2 1 1 1

15 Percentage 100.00%]100.00%|100.00% 100.00% 100.00%] >=95%
Application for Service 30 days TPR 9.01 1

16 Total Applications

17 W/l 30 Days

18 Percentage >=85%

19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name RITTER TELEPHONE COMPANY

R 10.06

|Trouble Reports TP
1 Access Lines 134 135 139 138 127 124 120 120 120 120 121 121
2 Total Trouble Rpts. 4 13 9 25 27 29 5 13 4 5 2 11
; 3 Deregulated 1 4 5 11 13 9 3 5 1 2 1 7
MetaSwitch 4 Excluded 1 4 4 2 2 1 2 1 0
5 Measurabie Rpts. 2 5 4 10 12 18 1 6 2 3 1
870.593 6 Trouble Index 1.49 3.7 2.88 7.25 9.45 14.52 0.83 5 1.67 2.5 0.83 3.31} <=5
Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 1 6 7 20 26 25 10 14 5 4 2 8
8 Deregulated 1 1 5 7 12 6 4 5 1 2 2 7
9 Excluded 0 3 0 4 1 3 2 3 1
10 Measurable Rpts. 2 2 9 13 16 4 6 3 2 1
11 |Restored W/l 24 Hrs. 0 2 2 9 13 16 4 6 2 2 1
12 Percentage 100.00%100.00%]100.00%|100.00%|100.00%|100.00%|100.00%| 66.70%|100.00% 100.00%]} >=95%
' Application for Service 5§ days TPR 9.01
13 Total Applications 1
14 W/ 5 Days 1
15 Percentage 100.00% >=95%
Application for Service 30 days TPR 9.01
16 Total Applications
17 Wi/t 30 Days
18 Percentage >=95%
19 Name and address of person to John Strode

contact regarding this information:

NOTE: Create a tab to represent each exchange

P.O. Box 179040

Jonesboro, AR 72403




Company Name RITTER TELEPHONE COMPANY

Trouble Reports TPR 10.06

1 Access Lines 153 152 153 154 147 145 138 139 139 140 140 141
2 Total Trouble Rpts. 11 13 12 8 15 20 1M 14 8 8 8 13
3 Deregulated 6 5 6 3 8 11 9 7 4 6 6 9
MetaSwitch 4 Excluded 1 3 3 1 2 4 3 3 0
5 Measurable Rpts. 4 5 3 4 5 5 2 4 1 2 2
870.764 6 Trouble Index 2.61 3.29 1.96 2.6 3.4 3.45 1.45 2.88 0.72 1.43 1.43 2.84] <=5
. Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 6 11 8 6 10 16 6 11 6 14 4 12
8 Deregulated 5 6 3 2 4 12 4 4 2 10 3 9
9 Excluded 0 3 3 1 1 1 0 3 2 2 1
10 Measurable Rpts. 1 2 2 3 5 3 2 4 2 2 1 2
11 |Restored W/l 24 Hrs. 1 2 2 3 5 2 1 4 2 2 1 2
12 Percentage| 100.00%]100.00%1100.00%}{100.00%|100.00%| 66.70%| 50.00%|100.00%|100.00%|100.00%|100.00%|100.00%] >=95%
§ Application for Service 5 days TPR 9.01
13 Total Applications 1 1 1 1
14 Wi/l 5 Days 0 1 1 1
15 Percentage 0.00% 100.00% 100.00% 100.00%] >=95%
Application for Service 30 days TPR 9.01
16 Total Applications 1
17 W/l 30 Days 1
18 Percentage 100.00% >=g5%
19 Name and address of person to John Strode
contact regarding this information: P.O. Box 179040

Jonesboro, AR 72403

NOTE: Create a tab to represent each exchange



Company Name RITTER TELEPHONE COMPANY

Trouble Reports TPR 10.06

1 Access Lines 83 84 87 86 87 86 79 80 80 80 80 80

2 Total Trouble Rpts. 8 7 10 6 8 4 2 3 1 2 6 3

3 Deregulated 5 0 3 6 5 2 2 1 1 2 5 2

MetaSwitch 4 Excluded 2 2 2 1
5 Measurable Rpts. 1 5 5 3 1 2 1
870.852 6 Trouble Index 1.2 5.95 5.75 0 3.45 1.16 0 2.5 0 0 1.25 1.25] <=5

Service Qutage Restoration TRP 10.01

7 Total OOS Rpts. 5 5 3 5 6 4 3 1 1 5

8 Deregulated 3 1 5 6 2 2 1 1 4

9 Excluded 2 1 1 1

10 Measurable Rpts. 4 2 3 1 1

11 |Restored W/l 24 Hrs, 0 4 2 3 1 1

12 Percentage 100.00%/100.00% 100.00%]100.00% 100.00% >=95%
Application for Service 5 days TPR 9.01

13 Total Applications

14 W/ 5 Days

15 Percentage 0.00% >=05%
Application for Service 30 days TPR 9.01

16 Total Applications

17 W/l 30 Days

18 Percentage >=95%

19 Name and address of person to John Strode
contact regarding this information: P.O. Box 179040

Jonesboro, AR 72403

NOTE: Create a tab to represent each exchange



